SiteLink Congratulates the Mini-Messenger
Facility of the Year Winners

December, 2009. SiteLink congratulates the 2009 Mini-Messenger Facility of the Year
winners. More winners of the coveted Facility of the Year award use SiteLink than any other
software. The award winners are industry leaders recognized for their high standards and
vision.

“As in previous years, we are pleased to see SiteLink run most of the 2009 Facility of the Year
Winners. Their success and confidence in our product underscores the value SiteLink adds to
their day-to-day operations,” says Markus Hecker, SMD’s COO. “The international winner
validates SiteLink and its fully multi-lingual user-interface as the leader in storage software
around the world.”

Self-Storage Facility of the Year Award Winners include:
* Qverall — Store Self Storage and Wine Storage
* Construction — City Storage
* International — Love Box Self Storage
* New Facility — C3 Modern Storage
* Conversion — |-5 Self Storage
* Specialty Storage — Interstate Storage

SiteLink offers the leading money-making features including proprietary analysis, reporting
and dashboards, online account management for tenants, and Revenue Management. Over
9,000 clients worldwide, including these industry leaders, reflect SiteLink’s commitment to
excellence and innovation.

About SMD Software:

Established in 1996, SiteLink has emerged as the leader in portable and self-storage
management software with over 9,000 installations worldwide. Used by 50% of the Top 100
Operators, SiteLink Web Edition is the fastest growing and leading web-based application for
storage operations. SiteLink users enjoy the fastest performance of any software, secure
processing, great customer service, and ease of use.

Contact SiteLink today for more info at 919.865.0789, ext. 1, or visit www.smdsoftware.com.
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